PRIVACY NOTICE
ISYiNEd):

Effective Date: from 1 June 2023
ANERE: H 202346 H 1 Hid

VISTRA CHINA (COMPANY) LIMITED (F#h# % & # (L¥) HMR A7), VISTRA
INTERNATIONAL EXPANSION CONSULTANCY SERVICES (BEIJING) LIMITED (i &
Hi#R%G (JBE) HRAF), and VISTRA MANAGEMENT CONSULTING (FOSHAN)
LIMITED (F&EiE () AV EHEEHHRAT) (COLLECTIVELY, “VISTRA CHINA”)

FRBFE R (B ARAR. FlBEARS (L) FRAFARBCGE (L) ik
EHEHERAR (FF “EWBOEHE” D

This Privacy Notice will help you understand the following:
REAMBEREHE B T BT A

1. How to Contact Us - Queries, Complaints and Contact Details
WA R A T—— 0] #UF S IkE% U7 50

2. Your Rights to Your Personal Data

N RO NEISY el

3. How We Process, Handle and Collect Your Personal Data
HATnfabF b E MRS NG R

4. Outbound Transfer and Processing of Your Personal Data
PSSR AR F IR A NE B

5. How We Use Cookies

WAl A Cookies

6. How We Protect Your Personal Data
FA T ORI A N R

7. Retention of your Personal Data
TREABIDMANGER

8. Updates on the Privacy Notice

ISENZE )
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Introduction
R

This Privacy Notice explains the manner in which companies in the Vistra Group (meaning Vistra
Group Holdings (BVI) Il Limited, any of its current and future affiliated entities, or such other
amalgamated or re-organised successor company(ies) of Vistra Group Holdings (BVI) 11l Limited, the
“Vistra Group”) collect, use and disclose your personal data, and your rights in relation to the personal
data which it holds.

A FE AL 7 W R BUA S B (B Vistra Group Holdings (BVI) 1 Limited.  JLHL K Ak (KAF A7)
5 )8 S BX Vistra Group Holdings (BVI) 11 Limited ()45 % H A & sl EA G AT, Sk “H
BORER” D) N AR, AR EERN NS BT, DUEES KRR AE R
B

Vistra China (in this Privacy Notice, “Vistra”, “us”, “we” and “our™) is the processor of your personal
data and, as a part of the Vistra Group, recognises its responsibilities in relation to the collection,
holding, processing, use, disclosure and/or transfer of personal data under, amongst others, the People’s
Republic of China (“PRC”) Cybersecurity Law (H 4 A BT E /X 2% 72 4272, the PRC Data Security
Law (7 N\ B AN [E $idf 22 4515), the PRC Personal Information Protection Law (FF A& A FS 3L A [E
N BAR$77%), the Decision on Strengthening Online Information Protection by the Standing
Committee of the National People's Congress (4= B A\ K #5252 51 22 K T IN5R M 2645 BRI 1 v e
), and Information security technology - Personal information security specification by the the PRC
Standardization Administration ("' EZ LB HE R S——FELZEHER PAEELEM
j&) , and any other applicable legislation, rules and guidelines on the protection of personal data
(collectively, “China DPL").

HSOETHE (FARRBFEPARON WMBOE”. “BAT A BATH ZENNE RIS, N
I BUSERI — 037, FHECE b EARAARE (i ads)  (pEANRIEME (R E") kg%
ZAVE) (PR NRITAE SR 243%) « (PHEARIEMEANANGERRE) « (EEA
KREFZARKT MM G BAT e . (PEEFFECERZRS -BERZEEAR
MNEE R JA RN NE BRY FEA ARG R Sk U A8 5] (e BEE
TRIFVE") XU R AP AL $RER K/ BRI NME BT R AR DT .

Personal data will be collected by us only for lawful purposes to the extent necessary for the purposes
for which it was collected, and we shall take reasonable steps to ensure that personal data held by us is
accurate, up-to-date, and complete. We shall moreover implement all practicable and reasonable steps
to protect any personal data we hold against misuse, interference, unauthorised or accidental access,
modification, disclosure, processing, erasure, 10ss, or use.

FATREAL Ak B R NG B B AUR Tl iz4E B H I 5 i M L, AR
EEE R OREA A NG B R AR . ST nse B thhh, BATR St pr A v AT B & 2R
B, DR EATFA AR NGB M. T REFBEGERINIH . Bk, 5k,
AREEL MIER. EREUEH .

If we engage another party to process any personal data held by us, we shall adopt contractual or other
means to ensure that such party complies with all applicable data protection laws and this Privacy
Notice. We shall only use personal data for the purposes for which your personal data was originally
collected and as further detailed herein. Such party that obtains/receives personal data from us shall be
subject to its own separate and primary privacy obligations under PRC law.

AR IRATISE 53— 7 B BA T A R RN B, BATRER A & R B AR 7 A PR 1207 185
T & F B DR IE AN A AL A B BAT A 28 ME B T IR S A N5 BIFE
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SEiE— D VER I H Ao MBRATIB LR / Sl NS IS 1207 2508 <7 B e (0 L B A
Bt Jib] SUINYE

We will use your personal data only in accordance with this Privacy Notice. Vistra may update this
Privacy Notice from time to time. We advise you to periodically review this Privacy Notice to be
informed of how Vistra is protecting your privacy. We will notify all eligible data breaches to the
Cyberspace Administration of China (H4& A\ FIEATE FE 8 51 MAE 2 A=) (“CAC™), as may be
necessary and required, and all affected individuals.

A TR AR AL B IS AN ANMB B o B E0E T RE S AN BB AR KR RA 75 I o FRATT A LA
EMEBARRAAEY], LU T B EUE A IR SRR . AT I 75 & 2 B0 Bodfa i i
g s e NRIEAE E X BIRME R AT CPER” ) nRE R Aeie) M 25
M IS N o

This Privacy Notice outlines Vistra’s practices and the choices you have concerning the collection and
use of your personal data. This Privacy Notice should be read together with the applicable terms and
conditions, terms of engagement, or service agreements of the relevant service or website provided by
Vistra (the “Terms and Conditions™), provided that, in the event of any inconsistency between this
Privacy Notice and the Terms and Conditions concerning matters relating to personal data, the Terms
and Conditions shall prevail.

AN BERL 7 AEIA T B B0A FROE LA SR R AN A F A B AN NS BT TR 9 o AR Bl 75 ) 2
5 5y B0 FRA (R AH IR 55 5P 32l R P SRk M 2 AR . AR SR B S5 WM € “ SRaRRISR A" D
PR, WERA AL S R NG B FE RS A, BN
i

This Privacy Notice supersedes any previous Privacy Notice or equivalent which you may have been
provided with or seen prior to the Effective Date stated above.

A B BRI AE IR A 20 H 2 7 vl i C 40 3R A5 50 2 B ART S i 10 B AL 75 B B[R] 55 304
1. How to Contact Us — Queries, Complaints and Contact Details
WA RBRAT—— ) BFRERE R

Requests for disclosure, access, correction, complaints, deletion, or other queries relating to how your
personal data is processed should be addressed to us via the contact details set forth below:

AREDNEERPEE. Uik, HIE. $Ur. MRS WAl A BE NE B A R B HAh
K, MRt LRSS T SR IE SR A

Address: 10/F, Tower 3, Lujiazui Finance Plaza, 826 Century Ave, Pudong New Area, Shanghai, China
Hudik: o R AT IX 20K TE 826 Y5 Fh K ME SRl 3% T3 #R 10 B

Telephone: +86 21 6085 6100

Hif:  +86 21 6085 6100

Email: Privacy@vistra.com

HLHE: Privacy@vistra.com
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To ensure the integrity and safety of personal data, Vistra will only disclose such data to you if our
internal procedures are satisfied. Depending on the nature of your request, we may ask you to complete
a personal data request form. To the extent permitted by applicable laws and regulations, we reserve
the right to refuse unreasonable requests (for example, requests which infringe the privacy of others).
To the extent permitted by applicable laws and regulations, we reserve the right to charge a reasonable
fee for the cost of processing any request. All requests will be handled in a reasonable period of time.

NERA NG B 7B 22 4, Bn 3l R ErF & A8 A B e BB DL 1n) 540 i it 36
Bl . RIBEAHERIPEST, BATARESZREIHS AN NG BIERE . EdAEEEM RV
BN, FATREIELAAGEIE R (RN EFARITERD HIBCH . 72 FEANE R VY
YO HE A, FRATTOR B WAL BEAE 37 SR WS & B 3 T IR o P A 135 SR 1K 7 5 B I ) Py 45 380 40
.,

2. Your Rights to Your Personal Data

BRI N B BB

Where applicable, under the China DPL or any other applicable data protection laws, you may have the
right:

FERE B LT, MR o B s OR3PV B AT oAt ok FH ) s DRV, AT REAT AL

. to be informed of the data processing rules applicable to you and to request to access such data;
RS TR RN EvE L o PSS B IRV EF

. to request to access copies of your personal data;
T RIT I EEA NG B HIEIA

. to require us not to send you marketing communications;
FORIATIA A RIRE B

. to require us to erase, block or delete your personal data;
FERIRATTIMER - BELWT BIE B A A5 B

. to require us to rectify or supplement the personal data we hold about you if it is inaccurate or
incomplete;

IARIATFFAT B A NG BAMER A SR, AT DLESRBATHE R 8ikh 78

. to request us to have your personal data transferred to a third party where technically feasible to
do so; and

TERBAERAR L AATHIE I PR ERDN NGB E =T K
. to require us to explain our data processing rules and procedures.

FORPATRAS NAF B AC BRI AR AR AT AR LB
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Please note that the above rights, if applicable, are not always absolute, and we may be entitled to refuse
requests where exceptions apply in accordance with applicable laws and regulations.

THER, ERAON (ED JFE— BRI, EFSMEIL T, A THBURIEE i aE I
ﬁ%%Xo

Requests for access, correction, complaints, or other queries relating to how your personal data is
processed should be addressed to us via the contact details set out in Section 1. You may also contact
the CAC directly (for more details, please revert to the following website: https://www.cac.gov.cn).

AREIDMNME RV BIE, HUrels il e B RN NS A R HAR IR, BOEE A
oy PR 48 7 R IR 4 AT T LUER S WAGE AR (PEIE U7 1) LR Mk .

https://www.cac.gov.cn) .

If you are located in the European Union (“EU”) and the EU General Data Protection Regulation
applies:

AR SRS AL T BRUNER B C“RRER™D I Hod W il I B R g 24510 )

. please refer to the EU regulator in the jurisdiction where you are located (in the EU) to find out
more about your rights; and

THEMEAE R FRERIX (BT R MRS 1A SRR 5 215 12

. you can also make a complaint to a local EU regulator in the jurisdiction where you are located
if you are not satisfied with how we are processing your personal data.

SRR TR TAEFR A A2 0 A7 2, A5 T D 4 7 X 0 B 24
BLRI LR

3. How We Process, Handle and Collect Your Personal Data
WA bR AbE BRI HE
We may process, handle, and collect your personal data in a number of ways, for example:
AT RE AL A7 AL R, AL B SBERERA NGB, Bilan:
. from the information you provide to us when you meet us;
ok B s SR A e AT B

. from information about you provided to us by your company or an intermediary, for instance
through Know-You-Client (“KYC”) forms;

K G2 F SR AU [ EATSR B 5 TR 2

. when you communicate with us by telephone, fax, email or other forms of electronic
communication. In this respect, we may monitor, record and store any such communication;

BEBANBIE. AR, BT N B i E . it s, BT ae .
LA AL L IEE s
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. when you complete (or we complete on your behalf) client on-boarding or application or other
forms;

BT E s (EERAMRERETE RO K% NHAE R i Bl A %

. from other companies in the Vistra Group;
K B H BUS R J K HAL A

. from your agents, advisers, intermediaries, and custodians of your assets; and
KB ERACEEN . WU AP R RN R

o from publicly available sources or from third parties, most commonly where we need to conduct
background checks about you.

KEHATFRIFEEE =77, fw WA 7 B TS oA,
3.1 The categories of personal data we may collect

L NEIN A E S DN EISY IS

We may collect the following categories of personal data about you:
BATATRE SRR T LA T LR AE B

. your name and contact information, such as your home or business address, email address and
telephone number;

TSI MR RBERE, WS SR BE B m bk L A S Sk R R 338

. biographical information which may confirm your identity including your date of birth, tax
identification number and your passport number or national identity card details, country of
domicile and/or your nationality;

ARG SO A NBERE BRRERR A R L B IR A S A AT 0 IR S A el R 5
EVERS . RAEE b/ BUE I EES.

o information relating to your financial situation such as income, expenditure, assets and liabilities,
sources of wealth, as well as your bank account details;

S518HM SR A RFER, N SZH L BERAG. W ESRIE, PLRIEFIERAT K
F 4

. information about your knowledge and experience in the investment field,;
TEAE PR BT AU R R R A 22 047 10

. an understanding of your goals and objectives in procuring our services;
TR FATIRSS 1 H AR H

. information about your employment, education, family or personal circumstances, and interests,
where relevant, as may be necessary and required from time to time;
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Rl #E . FEEA NI LAR GBI E S (W 2R A FIE)

. information to assess whether you may represent a politically exposed person or money
laundering risk; and

AP 42 5 T R ARBE A AR A SRR I R
. any other personal data you may decide to share with us or any member of the Vistra Group.
TERT R TR e 5 FRA s B0k B A A AT B 5 2 ) LS AR AT HoAl A A5

3.2 The purpose for processing your personal data, how we use that personal data and the parties with
whom we may share it

AEFRAE A AAE B H B, BATI T A2 A NME S, PRI 5 s

3.2.1 Performance of a contract
JAT 4T

We may process your personal data because it is necessary for the performance of our obligations under
Terms and Conditions or any other contract, or in order to take steps at your request prior to entering
into Terms and Conditions or any other contract.

FATATRE AL BRI NI, RUONIR S JEAT BRATIAE 265K S A A AT A At 5 R  F SL55 e
R, BE R T AERET AR S AR AT AT AR H A 5 ) i 2 5 PR SRR U I

In this respect, we may use your personal data for the following purposes:

LT, BATTRER SN NS ST LU J5 1 -

to prepare a proposal regarding the services we offer;
HEE — O R T HATRMERIAR ST 107 %5

. to provide the services as set out in our Terms and Conditions or as otherwise agreed with you or
our relevant contracting party from time to time;

SEALRAT S BN AHRAT L 5 BT W25 Sk A R O AR 55, BN IR g 5 1 e At
55 s

. to deal with any complaints or feedback you may have; or
AbBREE T e AR UR S 5t 8-
. for any other purpose for which you provide us with your personal data.
FFARAT He A S ) FA TR A NAB B H A
In this respect, we may share your personal data with, or transfer it to, the following parties:
U &, AT RE 5T & 77 7 I NE BB A BT %77
° your agents, advisers, intermediaries, and custodians of your assets who you tell us about;
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TEAARE . IR AL LR T R R B DR N

. third parties whom we engage to assist in delivering the services to you, including other
companies in the Vistra Group;

FATHEE R P B I AR R 25 S =07, 045 B B0 2 A1 10 Ho A 4 =)

. our professional advisers where it is necessary for us to obtain their advice or assistance,
including lawyers, accountants, tax advisers, IT or public relations advisers;

FATHFL ], PAARBCE W by (20, AFREN. SibIm. BB . {5
BEERBA IR R

. other third parties such as intermediaries who we introduce to you. We will wherever possible
tell you who they are before we introduce you; and

HABSE =77, Wn3RA A A 1) A HUAE . FRAT 2 R AT BELEHEN 1T m) 2555 Al ATT 45 s
K

. our data storage providers and any other software providers that we require to perform our
Services.

FATHI B A7 AR R S BRI BRSSP 5 A AT HeAd B3R Bt R
3.2.2 Legitimate interests
B R
We may also process your personal data because it is necessary for our legitimate interests, or
sometimes where it is necessary for the legitimate interests of another person, provided such is in
compliance with the China DPL, as applicable. For instance, our legitimate interests may be as regards

to suspected unlawful activity or misconduct of a serious nature, for the establishment, exercise, or
defence of a legal claim or for the purposes of a confidential alternative dispute resolution process.

FATHRATRE TIRAT GBS, B I RERF & EEBIRERHE &) ot A A
EFRGEAEFE RN NG R . Biltn, FATHEVER] AT BE 2 5 T ™ B 5T A ARI20E B EAS
MAT N, N THASL TSGR R R, B 1R AR AR U DR AR P O H Y

In this respect, we use your personal data for the following purposes:

BT S, BATR ARG BT LU J51

. for marketing to you, provided in compliance with the China DPL, as applicable. In this respect,
see the separate section on “Marketing” set out below;

AR s & D Mg E®. gims, LI B8
. training our staff or monitoring their performance;
FIIFRATHY 03 T BB AT T R I

. for the administration and management of our business, including recovering money owed to us,
and archiving or statistical analysis;
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T 3ADY S5 AT B E R, BAFE R RATHIRGK, ARG it 704

. seeking advice on our rights and obligations, such as where we require our own legal advice; and
T3 3R G BATHRIBCRIA LSS A R, a0 St R L8 J7 R BUE AR W 2

. defending a claim against us or prosecuting or making a claim against you or a third party.
T RATH R G ST R, BN Bl = J7 S YR i BldR R I .

With respect to the purposes listed above, we may share your personal data with, or transfer it to, the
following parties:

LR HET S, WATTRES 5 AT & 07 70 2R NG BBk LR B LT &7
. your agents, advisers, intermediaries, and custodians of your assets who you tell us about;
EROAEN L BT . R AL LRI R B DR N

. third parties whom we engage to assist in delivering the services to you, including other
companies in the Vistra Group;

FATHEE R P B I AR R 25 I S =07, 045 B B0 2 [T 10 oA 4 =)

. our professional advisers where it is necessary for us to obtain their advice or assistance,
including lawyers, accountants, tax advisers, IT or public relations advisers;

FAT LA, DIERHUE B (a2, BRI, it B . 5
BB BN FE IR F A5

. our bankers, insurers and insurance brokers;
PATARATE . R A R LR ZE LN

. other third parties such as intermediaries who we introduce to you. We will wherever possible
tell you who they are before we introduce you;

FABESE=T7, AT EHEN B b AU o FATS AT BEAEHES B 1) 8 i A ABA T 45 R

. our data storage providers and any other software providers that we require to perform our
services; and

FATHI B A7t B R S A BRI 55 P e AR T e ph R RS s &%

. third parties and their advisers where those third parties are acquiring, or considering acquiring,
all or part of our business.

=07 K], %55 =07 IEAESOR B R WSO 3AT T B 4 B B 20k 55
3.2.3 Legal obligations
PN
We may also process your personal data for our compliance with a legal or regulatory obligation.
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FATHW AT RE N 138 <5 A TR HH R R B B 5 T AL B A NS B
In this respect, we will use your personal data for the following:
S S, FATKE LA NE R T LU -

. to meet our compliance and regulatory obligations, such as compliance with anti-money
laundering laws; or

T AT BRATHI & AN E 55, BIanissy sl 52
. as required by tax authorities or any competent court or legal authority.

AR AL 55 LR AT AT 32 B0 B B AT ) 25K
With respect to the obligations above, we may share your personal data with the following parties:
KF ER X5, FATTRES 5T & HEERDMNER:
. our advisers where it is necessary for us to obtain their advice or assistance;

FATH e, PASREBUEER B (g b2
. our auditors where it is necessary as part of their auditing functions;

FATH T, AEAAT T THERBER — &> (W L2
. third parties who assist us in conducting background checks;

P BhBATTHEAT 1 SR A =07 s
° other companies in the Vistra Group;

Tt B0 2 [ i HoAth A =) 5
. relevant regulators or law enforcement agencies where we are required to do so.

i S PATHE SHE B < B UL B o
3.2.4 Marketing
B
From time to time, we, or other members of the Vistra Group, may send you marketing communications
about additional services we provide which may be relevant to you, as well as other information in the
form of alerts, newsletters and invitations to events or functions which we believe might be of interest
to you.
FRA T T S50k B A F) LA B8 B8 2 ) PT RE AN 2 1) F R AT SR FRATTER BE I WT R 5 16547 SR A M IR
igiﬁg%,u&u%@\Eﬂﬁﬁ%%%ﬁﬂ%%@ﬂ%@%@%%#ﬁ@@%%ﬁ%&

We, or other members of the Vistra Group, may communicate this to you in a number of ways including
by post, telephone, email, SMS or other digital channels.
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AT B AR AR R R A F TR LA 2 AP S 0, MARIE e s, Al
A B AR B T RIE

If you receive marketing communications from us but do not wish to receive them in the future, you
may opt out of receiving them at any time, free of charge, by the following applicable means:

AR FATHVE B, (BB LG PR, fEnT AR R LT i A Ry e Sk A
FHRBOX IR -

. unsubscribing by following the “Reply To” instructions contained in the marketing text message;
M A PRI “RIEE” fRRBUE T

. following the unsubscribe instructions or hyperlink in the email;
2 HE ERL ISP o P EBOVR T 15 i 7 N 4

o following the unsubscribe instructions in the applicable mobile application;
2 HEE R 3 R A e A B B 1T B 7 s

. notifying us that you no longer wish to receive marketing communications when receiving our
marketing calls; or

FERRBIBA TR BRI B AN AT, A BAERICEWHING; 5

. contacting us via the contact details set out in Section 1 stated above to tell us that you no longer
wish to receive marketing communications through any channel.

RS 1 E AN B R T NGIATER R, 5 R FA T A B2 A I A Ay SRAE YA
S .

it

We may issue service-related announcements to you when necessary (e.g. new laws, regulations or
compliance requirements). You may not be able to opt out of these announcements which are service-
related and not promotional in nature.

AT RE AL BN (A BnE . VA E I ESR) M RIE SIRSMRI A . &
TR A FHENOX 28 5 Ak 55 5% HARRH PR 2 75

el
panii]
oE

3.3 Withdrawal of Consent

i EIIEDSS

If you have given your consent and you wish to withdraw it at any time, please unsubscribe and opt out
as outlined above or contact us via the contact details set out under Section 1.

IR AE O R P Ay BRI AT, T BOH T B R EPTARIR Y, BOEIEER 1 AR B A R
A EEANVKAR .

4. Outbound Transfer and Processing of Your Personal Data

BB AL EEN NG R
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We may transfer, store, or process your personal data in locations outside the jurisdiction in which you
are based (“Jurisdiction”). Where the countries to which your personal data is transferred do not offer
an equivalent level of protection for personal data to the laws of the Jurisdiction, we will ensure that
appropriate and reasonable safeguards and security measures are put in place. We will use appropriate
and reasonable data security safeguards, use contractual confidentiality terms and agreements with third
parties, ensure that the applicable country has equivalent data protection laws, seek your explicit consent
to the transfer of your personal data to a place outside the Jurisdiction (each time as applicable), and/or
implement security measures such as data de-identification before any outbound transfer of personal
data.

AT BE AR FREE X CRIEERX" DA 17 B B A A
o WERE RN NG SRS 2 E A REFR L5 A E HE X RSP A NG B RS
FRATTH B DR R DU 4R 5 BR A ORI 8 A 2 il o FRATDRE A P & 20 & B ) 0l 22 A IR B g
T, A3 A TR R  Sk R 5 58 = D7 i I DML, DR AR FEL 5% e XA 1) 48 P 0 DR v,
B3R A8 TS (R ORS00 N A5 B B R R X USRIy CREREEE DD A BAE A A
5 R B AR AT SR LR IR S 7 2R

4.1 Transfer and processing of your personal data outside the PRC

£ T [ S AP A% AN AL PR A (A A5 S

Where we transfer your personal data from the PRC to an organization or individual ("Overseas
Recipient™) outside the territory of the PRC, it will only be transferred on one of the following bases:

WMFRATEE A NG BT EER ERAMOA LSRN Sk ” ), HBIUETLT
LT e RS -

. We have passed or will pass the security assessment organized by the CAC;
FATE 2 BRI P AE TR 22 4 TRAG

. We have obtained or will obtain personal protection certification from the relevant specialized
institution; or

AT D BRI L AU 58 e A A5 BRI AIE;

o We have concluded or will conclude a contract with the Overseas Recipient in accordance with
the standard contract formulated by the CAC (“SCC”).

BT E B RG] € IbsHE S H C “BREETHE” ) SN0 T L& TH .
4.2 Description of the Outbound Transfer of Personal Data

MG B H 5

The Overseas Recipient and we have entered or agreed to enter into the SCC, and your request for a
(redacted) copy of the SCC may be addressed to us via the contact details set out in Section 1, or to the
Overseas Recipient via the contract information set out below. Please be informed that without explicit
refusal within thirty (30) days, you would be a third-party beneficiary and be entitled to pursue us and/or
the Overseas Recipient to exercise your rights under the SCC in accordance with applicable law.

BRAMENCT FIERAT AT B B AT AR AHE S [ S PT DAIEIE S 1 3853 4 B % 07 = e A1 T,
sGE LNy BN R R T A AR IO BRI G R ()R MBI, FER, W
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fES1 (300 RWEAINIG, CHRAERESRAERNE= TR, RS

[7 2 K 1) S N\ A B AR EE 3 AN AMESCTT (18— J7 8 XU AR I8 PR A SR sk e Ar e &
IR0 SRAG AR o

Contact Person of the Overseas Recipient: Head of Legal, Asia Pacific

BEAMEWOTIRR N . ORI XSS A

Phone: +852 2521 3661

Fif: +852 2521 3661

Purpose(s) of processing - We may transfer and process your personal data outside the PRC for
the purposes set out in Section 3.2;

AEFRH ) —— FRATATREH 58 3.2 25 th B B AL BE H A0 1) o [ B A% 4 A AL BR A B AN A
%A%\ o

Nature of processing — The Overseas Recipient and we may process your personal data through
collection, storage, use, processing, transmission, provision, disclosure, deletion, and/or other
methods necessary to fulfil the purposes mentioned above.

AeELTT A —— BEAMRIOT MBAT R ReiE I e, At (), ACER, fRdm, dROE, 9ER
SN B S S LSBT R AR B RS e 2 ) SOR AL BRI AN A5 2

Nature of personal data — The personal data transferred or to be transferred outside the PRC may
include basic personal data, personal identification data, personal education and employment
data, personal property data, personal communication data and any other personal data or
personal sensitive data which are specified in Section 3.1 above.

MNE BHIFE — SR s R S MER D NG B TR AN AR TR, D AS S
B AANEETEER, AAGER, DNEGEERFAS 3.1 K MUK AEE
A NBURE B

Retention period after the outbound transfer — The Overseas Recipient may retain your personal
data for no less than seven (7) years after the termination of our business relationship, unless
otherwise instructed by you, required by applicable laws and regulations or for the purposes of
court proceedings.

TRAFIIBR —— BRARIE 53 A 7R, BOE R ERE I A e B8O TIREVFIA I & ZRATS
HEREANR AL R REENDAGEREDSL (T F.

The nature and procedures for you to exercise your rights — You may exercise your rights relating
to how your personal data is processed through access, correction, deletion, changing the scope
of your consent, obtaining the copies, complaints, or other queries to us via the contact details set
out in Section 1, or to Overseas Recipient directly via the contact details set out above. You may
also contact the CAC directly (for more details, please revert to the following website:
https://www.cac.gov.cn) or take legal action, including filing of a suit in the court or application
to an arbitral body for arbitration.
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We carry out a data protection impact assessment every year on the outbound transfer activities of
personal data to the Overseas Recipient. Your queries to obtain the relevant assessment report should
be addressed to us via the contact details set out in Section 1.
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4.3 Questions
5] 1]

To find out more about transfers by us of your personal data and the countries concerned you can contact
us via the contact details set out in Section labove.
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5. How We Use Cookies

BATIAIMER Cookies

Our website uses Cookies to improve your experience on our website. For full details on how Cookies
are used, please see our Cookie Policy.
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6. How We Protect Your Personal Data
AT R BRI AER

We use a variety of security technologies and procedures to help protect your personal data from
unauthorized access, use, or disclosure. We have developed and implemented a comprehensive
information security and business resilience framework aligned to industry best practices such as
ISO/IEC 27001:2013 the International Standard for Information Security Management Systems
(ISMS), IT Infrastructure Library (ITIL) for IT Service Management and 1SO22301:2012 for Business
Continuity Management Systems (BCMS).
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To learn more about our information security mechanism, and to view our certification, please
visit https://www.vistra.com/security.
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https://www.vistra.com/security -

7. Retention of your data
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Should your account or relationship with us be cancelled or terminated or have otherwise expired at any
time, we shall cease processing your personal data as soon as reasonably practicable following such
cancellation or termination, provided that we may keep copies of your data as is reasonably required
for archival purposes, for use in relation to any actual or potential dispute, for the purpose of compliance
with applicable laws and regulations or for the purpose of enforcing any agreement we have with you,
for protecting our rights, property or safety, or the rights, property or safety of our employees, and for
performing or discharging any functions, obligations and responsibilities we may have. We may also
continue processing your personal data for our legitimate interests, as further detailed in this Privacy
Notice.
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7.1 Storage and third parties
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Vistra may store your personal data for processing in our local servers and Vistra Group databases, or
use third party cloud vendors and data processors where we have contractual security measures and
reassurances of appropriate security measures in place for as long as it is necessary or required in order
to fulfill legal, contractual or statutory obligations or for the establishment, exercise or defense of legal
claims, and in general where we have a legitimate interest for doing so (please also note the provisions
under “Transfer and processing of your personal data cross-border” above in this regard). In particular:
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. where we have collected your personal data as required by anti-money laundering legislation,
including for identification, screening and reporting, we will retain that personal data for at least
seven (7) years after the termination of our relationship, unless we are required to retain this
information by another law, regulation or for the purposes of court proceedings; or
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° otherwise, we will, in most cases, retain your personal data for a period of seven (7) years after
the termination of our contractual or other relationship with you in case any claims arise out of
the provision of our services to you.
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8. Updates on the Privacy Notice
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We may occasionally update this Privacy Notice according to any changes in laws and regulations or
updates on techniques. Without your express consent, we would not reduce your rights under this
Privacy Policy. An older version of this Privacy Policy (January 2021) has been archived.
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[END]
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