PRIVACY NOTICE
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Effective Date: from 28 July 2022
FFH 2022 F7 H28H L D

This Privacy Notice explains how particular companies in the Vistra Group (meaning Vistra
Group Holdings (BVI) Il Limited, any of its current and future affiliated entities, or such other
amalgamated or re-organised successor company of Vistra Group Holdings (BVI) IlI Limited,
the “Vistra Group”) collect, use and disclose your personal data, and your rights in relation to
the personal data it holds.
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Vistra Japan G.K., Vistra Japan Tax Services and Vistra Japan HR Consultancy Services
(“Vistra Japan”)
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Vistra Japan in this Privacy Notice, (“Vistra”, “us”, “we” and “our”) is the Handling Operator
of your personal data and, as a part of the Vistra Group, recognises its responsibilities in
relation to the collection, holding, processing, use, disclosure and/or transfer of personal data
under the Act on the Protection of Personal Information (“APPI”) and the specific personal
information under the Act on the Use of Numbers to Identify a Specific Individual in the
Administrative Procedures (“My Number Act”), and any other legislation on the protection of
personal data that may be applicable to us.
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The terms “personal data” and “personal information” shall have the same meaning ascribed
to them under the APPI and for the purposes of this Privacy Notice, these terms may be used
interchangeably.
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The terms “specific personal information” shall have the same meaning ascribed to them under
the My Number Act and for the purposes of this Privacy Notice, these terms may be used
interchangeably.
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Personal data will be collected by us as the Handling Operator only for lawful purposes, and
commercially reasonable steps will be taken to ensure that personal data held by us is
accurate. We shall moreover use practicable and reasonable steps to protect any personal
data we hold against unauthorised or accidental access, processing, erasure, loss or use.
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If we engage another party to process any personal data held by us, we shall adopt contractual
or other means to ensure that the data processor complies with the applicable data protection
laws and this Privacy Notice. We shall only use personal data for the purposes for which the
personal data was originally collected and as further detailed herein.
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We will use personal data gathered only in accordance with this Privacy Notice. Vistra may

update this Privacy Notice from time to time. We advise you to periodically review this Privacy

Notice to be informed of how Vistra is protecting any personal data processed by us.
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This Privacy Notice outlines Vistra’s practices and the choices you have concerning the
collection and use of your personal data. This Privacy Notice should be read together with the
applicable terms and conditions, terms of engagement, or service agreements of the relevant
service or website provided by Vistra (the “Terms and Conditions”), provided that, in the
event of any inconsistency between this Privacy Notice and the Terms and Conditions
concerning matters relating to personal data, the Terms and Conditions shall prevail.
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This Privacy Notice supersedes any previous Privacy Notice or equivalent which you may
have been provided with or seen prior to the Effective Date stated above.
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Queries and Contact Details
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Requests for disclosure, access, correction, complaints, cessation of use, deletion,
pseudonymisation or other queries relating to how your personal data and specific personal
information is processed should be addressed to us via the contact details set out below:
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Address: Shin Aoyama Bldg West 14F, 1-1-1, Minamiaoyama, Minato-ku, Tokyo, 107-0062
Japan
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Telephone: +81 3 5355 3661
EEah ¢ +81 3 5355 3661

Email: privacy@vistra.com
TET A —/L : privacy@vistra.com

To ensure the integrity and safety of personal data, Vistra will only disclose such data if our
internal procedures are satisfied. Depending on the nature of your request, we may ask you
to complete a personal information request form. To the extent permitted by applicable laws
and regulations, we reserve the right to refuse unreasonable requests (for example, requests
which infringe the privacy of others). To the extent permitted by applicable laws and
regulations, we reserve the right to charge a reasonable fee for the cost of processing any
request. All requests will be handled in a reasonable period of time.
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Data Request and Access Rights to Personal Data
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Where applicable, under the APPI or any other applicable data protection laws, you may have
the right to:
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. obtain access to, and copies of, the personal data that we hold about you;
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. require that we cease processing your personal data if the processing is causing you

damage or distress;
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. require us not to send you marketing communications;
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. require us to erase your personal data;
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. require us to restrict our data processing activities including data transfers to third
parties;
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° receive from us the personal data we hold about you which you have provided to us,
in a reasonable format specified by you, including for the purpose of you transmitting
that personal data to another data controller; and
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° require us to correct the personal data we hold about you if it is incorrect.
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Please note that the above rights (if applicable) are not always absolute, and we may be
entitled to refuse requests where exceptions apply in accordance with applicable laws and
regulations.
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Requests for access, correction, complaints, or other queries relating to how your personal
data is processed should be addressed to us via the contact details set out under the heading
“Queries and Contact Details” above. You may also contact the Japanese Personal
Information Protection Commission directly (for more details, please revert to the following
website: https://www.ppc.go.jp/en/).
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If you are located in the EU and the EU General Data Protection Regulation applies:
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. please refer to the EU regulator in the jurisdiction where you are located (in the EU) to
find out more about your rights; and
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. you can also make a complaint to a local EU regulator in the jurisdiction where you are
located if you are not satisfied with how we are processing your personal data.
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How we process, handle and collect your data
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We may process, handle and collect your personal data in a number of ways, for example:
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. from the information you provide to us when you meet us;
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. from information about you provided to us by your company or an intermediary;
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° when you communicate with us by telephone, fax, email or other forms of electronic
communication. In this respect, we may monitor, record and store any such
communication;
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° when you complete (or we complete on your behalf) client on-boarding or application
or other forms;
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. from other companies in the Vistra Group;
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. from your agents, advisers, intermediaries, and custodians of your assets; and
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o from publicly available sources or from third parties, most commonly where we need

to conduct background checks about you.
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As the Handling Operator, we are prohibited by law from collecting personal data by deceit or
improper means.
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We also implemented necessary and appropriate organizational, human, physical, and
technical security control measures of personal data including preventing the leakage, loss or
damage of personal data and specific personal information.
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The categories of personal data we may collect

SHPINET L HEMLE D LBAT =5 DA TT) —

We may collect the following categories of personal data about you:
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° your name and contact information such as your home or business address, email
address and telephone number;
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. biographical information which may confirm your identity including your date of birth,
tax identification number and your passport number, specific personal information,
including any individual number under the My Number Act, or national identity card
details, country of domicile and/or your nationality;
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o information relating to your financial situation such as income, expenditure, assets
and liabilities, sources of wealth, as well as your bank account detalils;
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° information about your knowledge and experience in the investment field;
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° an understanding of your goals and objectives in procuring our services;
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o information about your employment, education, family or personal circumstances,

and interests, where relevant;
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. information to assess whether you may represent a politically exposed person or
money laundering risk; and
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° any other personal data you may decide to share with us or any member of the Vistra
Group.
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The purpose for processing your personal data (other than with your consent), how we
use that personal data and the parties with whom we may share it
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Performance of a contract
A DELT

We may process your personal data because it is necessary for the performance of our
obligations under Terms and Conditions or any other contract, or in order to take steps at your
request prior to entering into Terms and Conditions or any other contract.
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In this respect, we may use your personal data for the following purposes:
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° to prepare a proposal regarding the services we offer;
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. to provide the services as set out in our Terms and Conditions or as otherwise agreed

with you or our relevant contracting party from time to time;
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. to deal with any complaints or feedback you may have; or
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o for any other purpose for which you provide us with your personal data.
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In this respect, we may share your personal data with, or transfer it to, the following parties:
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. your agents, advisers, intermediaries, and custodians of your assets who you tell us
about;
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° third parties whom we engage to assist in delivering the services to you, including
other companies in the Vistra Group;
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° our professional advisers where it is necessary for us to obtain their advice or
assistance, including lawyers, accountants, tax advisers, IT or public relations
advisers;
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° other third parties such as intermediaries who we introduce to you. We will wherever
possible tell you who they are before we introduce you; and
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° our data storage providers and any other software providers that we require to
perform our services.
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Leqitimate interests
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We may also process your personal data because it is necessary for our legitimate interests,
or sometimes where it is necessary for the legitimate interests of another person.
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In this respect, we use your personal data for the following purposes:
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° for marketing to you. In this respect, see the separate section on “Marketing” set out
below;
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. training our staff or monitoring their performance;
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. for the administration and management of our business, including recovering money

owed to us, and archiving or statistical analysis;
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. seeking advice on our rights and obligations, such as where we require our own legal
advice; and
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. defending a claim against us or prosecuting or making a claim against you or a third
party.
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With respect to the purposes listed above, we may share your personal data with, or transfer
it to, the following parties:
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. your agents, advisers, intermediaries, and custodians of your assets who you tell us
about;
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° third parties whom we engage to assist in delivering the services to you, including

other companies in the Vistra Group;
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° our professional advisers where it is necessary for us to obtain their advice or
assistance, including lawyers, accountants, tax advisers, IT or public relations
advisers;
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o our bankers, insurers and insurance brokers;
L DT ~ PrEE =B LU PR =1

° other third parties such as intermediaries who we introduce to you. We will wherever

possible tell you who they are before we introduce you;
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. our data storage providers and any other software providers that we require to
perform our services; and
WD —ERAEREST 2 DI HHANEL T EY DT -y A ML —> 70
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° third parties and their advisers where those third parties are acquiring, or considering
acquiring, all or part of our business; or third parties in connection with a business
succession due to a merger or acquisition.
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Legal obligations
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We may also process your personal data for our compliance with a legal or regulatory
obligation.
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In this respect, we will use your personal data for the foIIowing
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. to meet our compliance and regulatory obligations, such as compliance with anti-
money laundering laws; or
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. as required by tax authorities or any competent court or legal authority.
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With respect to the obligations above, we may share your personal data with the following
parties:
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. our advisers where it is necessary for us to obtain their advice or assistance;
DT PR F— DSBS £ e ES 2 EABELBE DT KA
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. our auditors where it is necessary as part of their auditing functions;
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. third parties who assist us in conducting background checks;
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° other companies in the Vistra Group;
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. relevant regulators or law enforcement agencies where we are required to do so.

HHENZ DT D5 e eBHMNITon 556 ~ BT SHHIKE £ 72353 TEE

Marketing
=TT

From time to time, we, or other members of the Vistra Group, may send you marketing
communications about additional services we provide which may be relevant to you, as well
as other information in the form of alerts, newsletters and invitations to events or functions
which we believe might be of interest to you.
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We, or other members of the Vistra Group, may communicate this to you in a number of ways
including by post, telephone, email, SMS or other digital channels.
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If you receive marketing communications from us but do not wish to receive them in the future,
you may opt out of receiving them at any time, free of charge, by the following applicable
means:
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e unsubscribing by following the “Reply To” instructions contained in the marketing text

message,
=TT AT A= NIZE&EEN S "Reply To, DIFRIHED Z &I L WELE#EFELL
45 -

o following the unsubscribe instructions or hyperlink in the email;
BT A= VICEEH SN T AEREIEDIE R E I ANA =) > 7D -

o following the unsubscribe instructions in the applicable mobile application;
ENANT TN = 3> DRUSEIEDIERICHED -

¢ notifying us that you no longer wish to receive marketing communications when
receiving our marketing calls; or
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e contacting us via the contact details set out under the heading “Queries and Contact
Details” stated above to tell us that you no longer wish to receive marketing
communications through any channel.
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We may issue service-related announcements to you when necessary (e.g. new laws,
regulations or compliance requirements). You may not be able to opt out of these
announcements which are service-related and not promotional in nature.
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Specific Personal Information

FHED(ENEH

We will not use specific personal information for any purpose other than that permitted by laws
and regulations. Our purpose of use of specific personal information is to process it as
processor under the instructions of controllers (our clients).
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L TAETLZETT -

Withdrawal of Consent

E B DB

If you have given your consent and you wish to withdraw it at any time, please contact us via
the contact details set out under the heading “Queries and Contact Details” above.
BEREMSEREL 2RI - WO L THNEROREIZFHET 255121 - "BHWEOYE
RS ) ORHL O TFICEE S 1 T B HEE 4 38 U TS THELE RS b o

Transfer and processing of your personal data (including cross-border transfer)

AT =% OEn L U (EREEZ 2BEmeas)

We will not transfer personal data to third parties without prior consents of data subjects except
in circumstances permitted by laws and regulations. We will not transfer specific personal
information to third parties except in circumstances permitted by laws and regulations.
EEBLIUHANC L VRO o N 2855 2RE ~ HHHEFERNCT — Y FROEEZHFL I L&
CMEANBRZFE=FBIIBIETL22LED D LA - EEBLUHANZ L DD 5 N 555
EERE ~ MR EDOMEANFR e E=FIBIET L EH D FEA -

We may transfer, store, or process your personal information in locations outside the
jurisdiction you are based (“Jurisdiction”). Where the countries to which your personal
information is transferred do not offer an equivalent level of protection for personal information
to the laws of the Jurisdiction, we will ensure that appropriate and reasonable safeguards and
security measures are put in place. We will use appropriate and reasonable data security
safeguards, use contractual confidentiality terms and agreements with third parties, ensure
that the applicable country has equivalent data protection laws, or seek your explicit consent
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to the transfer of your personal data to a place outside the Jurisdiction (each time as
applicable).

L - BEROEAERE - BERNAAILL ¢ 2EHXE ( TEEXIE, ) IMDOERTE
L (RE X T ZF[EEMED D D £ 9 - BEROEANEHROBIR L 2 2ET ~ BiEX
WDER L FFEOEANFRDORELS S Z 5 W8 0WEE ~ B EV» DEHEA L RERED
LU F2) 7 4 R L 5N B L DICHERL 9« U@V OEHN LT -9 £+
2 ) 7T A REHEE AL FoEB L O LOMERBRER LUEEZHW - EHS NS
EICEFEDT — Y (riEnd 5 2 L 2R L ~ £ L IXEBERIBINDGHNDBEREDEANT
— 8 DBIRIC DN T BEREDOIH RN 2 FEZ KD £9 (LFEICGC TEDOHE) -

Transfer and processing of your personal data outside Japan
HAEVN T DO BEEDENT — ¥ Df2EinE L L

Where we transfer your personal data from Japan, it will only be transferred on one of the
following bases:
Lt HARN S BEREDEANT — 9 25T 58556 - LFOWBT U DIRIUCET T DA
AL Thi 7 -
¢ the country that we send the personal data to is approved by the Japanese Personal
Information Protection Commission as providing an adequate level of protection for
personal data;
ENT — & DR DED ~ HADENE#RREZESIC LT - HAT—5I1CD
WTHETL L NV DERENMREES N TWAEE L TEISNTnAE T L
o the recipient has entered into an appropriate contract with us; or
Blnz 2T &0 Ut LY 2 PNz @as L Thb 2 &~ 21
e you have consented to the transfer.
PBERESBIICERL TWa T &

Outsourcing of the processing of personal data

AT — % DUIEDINTZSE

As the Handling Operator, we may from time to time outsource all or part of the processing of
the personal data of certain data subjects to an individual or another entity, such as external
vendors (“‘Outsourcees”). During the outsourcing process, we may share and transfer
personal data to the Outsourcees for processing such personal data on our behalf and solely
for the purposes as stated in this Privacy Notice (not for any other purposes contemplated by
the Outsourcees). Under these circumstances, the Outsourcees will not be regarded as a
“third party” under applicable Japanese data protection laws.

HRE#EREE LT I EESC T FEDT — ¥ TERDEANT — ¥ DAEDO2E £ /-
887 ~ A X 2IZINBDEE L Dt ( THMIZL ) ) (ICHIMNIZET 5 T /etE
DD FT o AMIZFLDOMIET ~ Jttld ~ RO > T~ K7 74 N —@ANHN S H
DT IR D (AMEFZEEEil L DS N 2MOEHND I Tx< ) ~EAT — ¥ 2 ML
T5OI EAT =8 2/ ME e AL - BT 20 @ErNH 0 £3 - 2L O %Ik
SUTR T~ AMIZEFRITERA SN 2 HARDT — 9V (RiE LD THE=% ) LA IhEEA -

When Vistra as the Handling Operator, outsources the processing of personal data, Vistra
shall exercise the necessary and appropriate supervision over the Outsourcees to ensure
security control over the outsourced personal data.

EANIZHRHKREERT L LT HAT —9 DUEZ I T T 256~ EA M T~ M6
ZEESNABEANT =710 T F 2 ) 7 A EEHS/HEEICTON D L D IHMIZRFERIST L
TREHDBEY)ZERZ2T O 8DEL T -
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Joint use of personal data

EA7T— % DILEFIA

Vistra, as the Handling Operator, may jointly use the categories of personal data listed under
(i) below with Vistra Group for the purposes listed under (ii) below in accordance with Article
23.5.3 of APPI. Vistra Japan will be responsible for the management of the jointly used
personal data held thereby.

EANZIHFHEREER L L T~ EABRREES 23 575 5 HHE 3 ST L > TR
MARD AT TN —=DENT =58 %& ~ LRI S HYD 2 o (L FER 4 5 Al gEE2 D
NEd - ZEFMHSNBEAT — Y DEHIZOWTIE - EAR I A\ U REELFENET -

(i)  Categories of Personal Data Jointly Used

HEFMHESNLZEANT =9 DA T T —

Any types of personal data described in “The categories of personal data we may collect”
section except for specific personal information.

T SINET A UESESDH SEAT =Y DAT TN —, DL 7P aVIHNEHS
D LEHDMAT — ¥

(i)  Purposes of the Joint Use

FEFHD HAY

Any purposes described in “The purpose for processing your personal data” section
above.

EED TBEROEANT = T 5HAY, D7 3 iR dH 505 HAY

Questions
BW&bHt

To find out more about transfers by us of your personal data and the countries concerned you
can contact us via the contact details set out under the heading “Queries and Contact Details”
above.

LI LD BEREDENT — 8 DRRIEE LUBEART 2EDOFHICOLTIE ~ TBEWEOE
LIRS ) DRML DO PMCEEH SN T2 HEz2 M THEICBHWEDbEC ZE -

Cookies

7y %—

Our website uses cookies to improve your experience on our website. For full details on how
cookies are used, please see our Cookie Policy.

é’l?i@ﬁ 7 A PTIE - BERNUHEOY 279 A AT B0 ENE S0 5720
7y F—2FERAL T ES - 7y F—DERTTADFEMCONTIE ~ HttD 7 v £ =R
U o lECRE L

Retention of your data

BEREDT — 9 DRERFE

Should your account or relationship with us be cancelled or terminated or have otherwise
expired at any time, we shall cease processing your personal data as soon as reasonably
practicable following such cancellation or termination, provided that we may keep copies of
your data as is reasonably required for archival purposes, for use in relation to any actual or
potential dispute, for the purpose of compliance with applicable laws and regulations or for the
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purpose of enforcing any agreement we have with you, for protecting our rights, property or
safety, or the rights, property or safety of our employees, and for performing or discharging
any functions, obligations and responsibilities we may have. We may also continue processing
your personal data for our legitimate interests, as further detailed in this Privacy Notice.

wo@ﬁﬁfbh b%*@%ﬁ@7ﬁ77hihi%ﬁk@@%ﬁﬂ@ﬁéht@ T
LD LGS $EZ2DMDOFEFBIC L DKL 1258 ~ HUH X 113487 1% ~ aEIIC T[]
E&@O%v@ U E BEEDOEANT — 7@&@%%&?6@@&Li¢ ferzl ~
Hix s 7—=HAT7THEL T EEOHFEE L ZEL Z205EMEND 249 CRIE L CHEFT
L1z~ BHAINDEEREB LUOHAIZBESFT 5720 ~ Uttt E BEREL DL EFETT 5720
LHEDMHER] ~ EY L < IXZEESFD 1280 ~ IS ONEEEDOER] ~ MES L < 11%2
EFHI s o HHPNE T AL D AL - EHEBLUOETEBIT EEFETT 5
1o~ BEHOT =9 DI E—% %4 5854 @%Oi? E =T e = S N A A |
HUCERAMIC IR B3 D) ~ Ut DIEY R FZED 12 DI BEREDE AT — ¥ DU & M %i 3 %35
eEvHNxT -

Storage and third parties

FELE=

Vistra may store your personal data for processing in our local servers and Vistra Group
databases, or use third party cloud vendors and data processors where we have contractual
security measures and reassurances of appropriate security measures in place for as long as
it is necessary or required in order to fulfill legal, contractual or statutory obligations or for the
establishment, exercise or defense of legal claims, and in general where we have a legitimate
interest for doing so (please also note the provisions under “Transfer and processing of your
personal data cross-border” above in this regard). In particular:

EANZIE AR O EEREELOEB e RIS LOIRELESNBIRY ~ JEHTHES
DHENL ~ TTEES L < EBGHD 728 ~ £/~ —RANCZ DT 5 2 L ICEEAEL LA mER T
5%@“(C@ﬁVODTiLE@r.?%ﬁit%gﬁ@@kT Y DRHL B L OV
b ZIZRCLESW) - BEROBEAT =7 20T 5 ool E8ttoa—A L —=B I
EANIZTIN=T DT = X=AREL ~ Z/ld -~ BHRELIEDTC ¥ 2 ) 7 4 XK
%%D~@W&k#aUf4ﬁ%@%b6ﬂfwéﬁﬁ%ﬁfw%”*%@777b«/7
—BIUOT =y NEHZEEFEMAT S HEMELAD D £9 - BAEMNIC

o where we have collected your personal data as required by anti-money laundering
legislation, including for identification, screening and reporting, we will retain that
personal data for at least seven (7) years after the termination of our relationship,
unless we are required to retain this information by another law, regulation or for the
purposes of court proceedings; or
A=) THIEILL o T~ AN X7U~“/7h;0ﬁi@
EDFHIZ ~ BHRBERDOENT — ¢ 2#INEL 125G - BHREAT -9 % - 4
e DEHRD& T/ Ly 7 FRRFL £7 - ttb fthDiER ~ FRANZ L 0~
I EHHAFHDI DI~ COFRERFTT 5 L2 HRBT TSN 255X DR
NTIEHN FHA -

e otherwise, we will, in most cases, retain your personal data for a period of seven (7)
years after the termination of our contractual or other relationship with you in case any
claims arise out of the provision of our services to you.

it FEAEDEE s BEEANDLHDOY —E ADRMICHR T 25 K084 L 72
CF 72T~ YUt DELF -IZFDDOBEGL TR 7 FRBEEDOEAT —
7%@%Li¢
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In the event of any discrepancy or inconsistency between the English version and the
Japanese version of this Privacy Notice, the English version shall prevail.

DT 7A=Y 2 BRISEDOIHGERE HAFEROBICA = E L EIFELD 255
X~ FEEERMB RS £ T -

[END]
&% D]
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